Pharmacy Guidance for Safer
Vaccinations During COVID-19
Pharmacy partners,

The Health Department of Northwest Michigan presents the following information and resources
to you and your staff in order to provide for safe and efficient COVID-19 vaccinations and clinics
within your pharmacy. As we are approaching one year of fighting against the virus, we want to
continue to utilize the prevention measures and tools we have gained throughout the pandemic
while adding the vaccine as the newest tool to protect our communities. The resources provided
here are meant to ensure your staff and patrons feel safe, and allow the health department to
support and promote vaccinations at all of our local partner sites.

By providing this toolkit we are hoping to support you in your efforts to safely vaccinate the
community! Please know we are available to discuss any questions or concerns you may have,
and you can reach us at 800-386-5959. We appreciate your time in adjusting your COVID-19
vaccination logistics and operations to keep health and safety at the forefront.

_________________________
Lisa Peacock, MSN, RN, WHNP-BC
Health Officer, Health Department of Northwest Michigan
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Pharmacy Guidance for Safer
Vaccinations During COVID-19
The efficient administration of COVID-19 vaccine can be based in large part on
established practices such as seasonal influenza programs. However,
modifications are required as we are still recording new cases of COVID-19 daily
and must protect our communities and prevent further spread. These necessary
adaptions to typical immunization procedures in the presence of COVID-19
include:
• Screening clients or reminding clients to cancel and reschedule their
vaccination should any signs or symptoms of COVID-19 be present.
• Asking clients to wait outside in their vehicle until their appointment time,
or requiring clients call or text upon arrival to the pharmacy for entry
instructions.
• Staggering appointment times to reduce foot traffic in, around, and near
pharmacy.
• Requiring masks to be worn at all times, unless there is a medical
exemption.
• Marking the floor and posting signs to remind individuals to keep their
distance.
• Marking the floor with directional tape and/or stickers that indicate where
to stand.
• Placing a table in front of the pharmacy window to maintain greater
distance between the customer and staff.
• Spacing any chairs in pharmacy waiting area at least 6-ft. apart for client
use pre- or post-vaccination.
• Providing hand sanitizer throughout the pharmacy and store to support
hand hygiene measures are followed.
• Considering a staff greeter at the store entry to guide clients to the most
direct access to the pharmacy area.
• Mapping out ingress and egress wayfinding to provide for safest social
distancing into and out of the store.
• Providing additional staff to monitor waiting lines, ensure proper distancing
and masking is followed, and offer assistance for seniors and others.
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Sample photo: The above shows a large, distanced indoor clinic layout.
-

-

White circle: first stop at clinic, registration and paperwork with health department staff. After
waiting in socially distanced line monitored by staff or volunteers, clients are directed to an
open registration table.
Red circle: second stop at clinic, two distanced and staffed lines for individuals to wait for an
open vaccination seat.
Yellow circle: third stop at clinic, distanced vaccination stations. Clients are seated at the end of
the tables with nurses seated next to them.
In addition to chairs at bottom of photo, bleachers are available for the required 15-minute
post-vaccination waiting period.

Under MDHHS Epidemic Order
February 4, 2021

FACE COVERING OR
MASK
REQUIRED

Businesses, government offices, schools, child care organizations, operators of
public transit, and all other gathering organizers must not allow indoor or
outdoor gatherings of any kind unless they require individuals to wear a face
mask. These entities may not assume that someone who enters the business
without a face mask falls in one of the exceptions; but may accept an
individual’s verbal representation that they are not wearing a face mask
because they fall within a specified Exception.

A SHORT
DISTANCE
THAT GOES A
LONG WAY.
6 ft.

Avoid gathering in groups, and
remember to stay 6 ft. apart.
Thank you for doing your part to stay safe.

HAND WASHING
What You Need to Know

HAND WASHING STEPS

1.

2.

Wet your hands with
warm water. Rub your
hands together for at
least 20 seconds.

3.

Wash under
fingernails, between
fingers, back of hands
and wrists.

4.

Rinse your hands
well under warm
running water.

Dry your hands
completely. In the
home, change hand
washing towels often.

The most important thing you can do to prevent the spread of illness is wash your hands often
Washing hands is more effective than hand sanitizer.

